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INDIAN RAILVI'AY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise . Mini Ratna)

707", E-mail: info@irctc.com, Website:

M/s SEEMA CATEIIEIIS
7'17, gth Main lload,3rd lllock,lst Stage,
II.Ii.R. Layout, Bangalore - 560043
scemacatcrcrs@gmail.com
Contact No.9448137630

Sub: Award of tcmporary liccnsc -cum- commenccmcnt of On-board Catcring Services
in train no. 12661-62, MS-SCT.
Itcf: Limitcd E-'I'cnder no. 2022llllCT C/I'SV/NOVEMIIEII/39 opcned on 08.12.2022.

With rclcrcncc to the subjccl mcntioncd abovc, it has bccn dccidcd to award you the
tcmporary license lor provision of on-board catering Scrvices in abovc mcntioncd lrain
wilhoul panlry Car (lhrough 'lSV) for a period of 06 months or lakcover of services by new
Liccnscc/Railways/illC1'C, whichcver is carlicr, purely on adhoc basis subject to terms and
conditions cnshrincd in the tender documcnt, which shall lorm parl oflhc liccnsc. The above
award ol tcmporary license is subject 1o the lerms and oonditions ol bid documcnt and
Govcrnment oflndia dircctivc to contain Covid.

A) In vicw of thc abovc, you are required to submit thc l,cttcr of acccptancc within fivc (05)
working days of issuance of LOA along with sccurity dcposit to be submitled in
corporate office as detailcd bclow. 'I'hc Liccnsc lee is to be remitted within fivc (05)
working days of issue of LOA or 05 working days beforc datc of commonccment of
opcration whichcver is latcr at conccrned zonc.:-

License lce : I{s. 2,51,950/-
GS'I@18% : Rs. 45,3511
Total = I{s 2,97,301/- (to bc paid at IRCTC/SZ)
Sccurity dcposit : I{s. 8,9191 (3%" of thc contract valuc for 06

Months to bc submittcd within 05 working days as

adviscd by IIICTC. (to bc dcpositcd in CO as pcr
bank dctails providcd herein)

Spl. Seourily dcposil : NIL

Bank acoounl dctails of II{C'I'C/CO is as undcr:-
Account Namc Indian I{ailway Catcring & lourism

Corporation Ltd.
Acconnl Numbcr 000705002169
Aocount 'I'ype Currcnt
Ilar.rk Nan-rc ICICI llank
llranch Conuaught l'lacc [)clhi

IIrSC (lodc rctc0000007
** Chcqucs will no1 be acccptcd
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Quotcd I-F plus applicablc GS I for 06 months as pcr tcrms and condilion of liccnsc to bc
submitted at II{CTC/SZ. Bank aooount dclails of II{C'I'C/SZ is as undcr:-

Account Namc Indian Itailway Calcring & Tourism
Corporation Ltd.

Account Numbcr 000403 10002843
Aooount 'l'yrrc (lurrcnl
llank Nar.r.rc I II)lr(l Ilank
IJranch Annasalai IJranch
1|SCl Coclc I II)|C0000004

+ +Chcqucs Will not bc acccptcd

Thcre is no provision for delaycd payment and failure to pay as per sohcdule shall be trcated
as 'dcflault' and action shall bc takcn in accordancc with tcnder condilions.

Invoice will be issued aflcr rcccipt of payment along with GSl'number and billing address
provided for the same.

A) You are required to start thc provision of catering scrvices as pcr advisc of

IIICTC/SZ.

I)) Firsl day of sta( of catcring serviccs in the train will be treated as datc of
commcncement of Onboard Calcring Services.

C) You are rcquircd to submit thc list of proposcd pickup localions for meal (B/I, lunch
& dinncr) along with its addresscs for approval of II{C'1'C. 'l'hc samc should bc
submitted as indicated in the enolosed format for acccptancc lctter.

D) Ifyou fail to accopl thc offcr of award of Liccnse or lails to remit license fce, within
thc stipulated time as advised by IRCTC, Action will be lakcn as pcr tcrms of clause
no. 3.5 of Gcncral Conditions of license- seclion onc.

I1) Supply/sale of Railneer is 1o be made in the train in tcms of clausc no. 2.1.4 (a) &
(b) of Scope of Work of the tcndcr condition on MIIP.

l) Poinl of Sale maohincs as pcr clausc 2.3.5 oftcndcr documcnt has to be ensured.

G) All PAI) items of brands approved in Category A and A special by IRCTC arc only
to be sold in thc lrain.

II) RCI'C approved, Packed branded R'l'l:i itoms likc poha, Upma, Vog meal, Combo
meal etc. with ITSSAI liconsc and MRP, with bcst bclore date has to madc availablc in
lrain in addilion to Cooked Food.

I) Strict compliance of guidelines issued by (iovcrnmcnt of India, MIIA and this office
for COVID- 19, in this regard, should bc followed and any violation thcrcof shall
invoke penalty which may extend upto termination of contract.
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J) Award of license is subject to thc final outcomc of WPs filed in different IJigh Court.

K) The terms & Condition of bid document is an integral part of this letler of Award.

L) 'I'his issues with approval of Compctcnt Aulhorily.

Kindly acknowlcdge the rcccipt of this lcttcr.

Ilncl:-'l'cndcr I)ocument

(-'opy:-

GGM/ SZ - to providc datc of commcncemcnt as pcr prcscnt train schedulc.
GM/MCS - lor kind inlormation and ncccssary aclion ploasc.
AGM/MCS - for kind information and neccssary action plcasc.
AGM/Fin - lor kind information and ncccssary aclion plcasc.
Ccntral Control - for kind information and ncocssat'y aotion please.
AGM-IT - lor kind inlormalion and uploading www.irctc.com.

^M(Satindcr Iftifrar)
Manlgcr/l'roc

l'or (i(,lM/Proc.
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I'ormat for acceptancc of award of temporary liccnse
(fo be given on company/firm's lettcr head)

(iroup Gcncral Managcr/SZ
IRCTC/SZ

Sub: Award of tcmporary liccnsc -cum- commcnccmcnt of On-board Catcring Scruiccs
in train no, 12661-62, MS-SCT.
llcf: Your office letter no. 2022llllC l'C/TSV/NOVI,IMIIIllV39 dt. 16.12.2022.

With rcfcrcnce to above, I/we hereby convcy my/our acceptance of the tcrms and conditions
of tho tcmporary liccnse.

Socurily doposil as pcr clausc 2.8 of Gencral condilions oI liconsc- seclion ono'1'O l]Ii, I'AII)
A1' COIII'OI{ATE OFFICE:-

'l'rain no. Sccurity
dcposit

'Iirtal Ilank l)ctails I)omand draft/llankcrs
cheque/i{'IGS,t,lllF'l' No./l}ank
(iuarantec

Liccnsc lce as per clausc no. 2.9 of General condilions ol lioonse- scction one 'i'O IIE I,AII)
AT SZ
'l'rain

no.
Liccnsc Icc GST

@18%

'l'otal llank
l)ctails

I)cmand drafl/llankcrs
chcq uo/lt'I'GS,AJliI'I' No.

Furthcr, dctails of meals (Illlr, lunch & dinner), pick up locations for thc above trains arc as
undcr:-

'l'rain no. Scrvicc I)ctails of mcal
supply unit along
with addrcss

Namc of contact
pcrson of thr: mcal
supply unit

l'honc no. of
contact
pcrson

12662 l)lNN I,t ti.

IRC'IC or its authorized person or nominatcd agcnoy is frcc to inspcct thc above prcmises as

and when required.

UWc am/are rcady 1o commence scrvices in the abovc train as pcr advisc of IllCTC.

Signaturc:
M/s
Namo of authorizcd
pct.son
I)utc
Placc
Scal of thc liccnscc
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